
 Case study 

The issue 

The College needed help with its ageing infrastructure. 

Much of its hardware was over five years old and no 

longer able to cope with today’s demands for data 

storage, which had increased by a factor of 10 in just two 

years. The hardware refresh was essentially a like-for-like 

replacement, although the new hardware was of a higher 

specification. In addition the College wanted to increase 

its use of virtualisation in order to reduce the number of 

physical servers and associated costs.  

How we helped 

Dell knew that the College would require a new storage 

system, and because of our experience with installing Dell 

EqualLogic solutions, it recommended the College work 

with us. 

Through our Professional Services team, we spent five 

days working with the College to re-design its IT 

infrastructure, and determine the best solution to meet its 

growth needs.  

The College’s IT team has a lot of students to look after, 

which means that any solution we proposed had to be 

easy to manage and efficient to use, so that IT staff could 

make the best use of their time.  

The results 

The students and staff immediately noticed an 

improvement in performance, and many gave feedback 

on how stable the servers were and the substantial 

reduction in downtime. The higher spec hardware meant 

maximum efficiency was achieved from the virtual 

servers, which maximised storage capacity for students 

and reduced login times.  

Alan Gaskin, IT and systems manager at the College said: 

“When it comes to ICT, this has been the most stable 

academic year we have had in a very long time, with up-

time higher than it has ever been. We have had lots of 

positive feedback from staff and students and helpdesk 

calls have reduced dramatically.”  

 

“[Foundation IT] didn’t try to make the 

project fit around a particular product. 

This created a strong sense of trust in the 

prospective partnership.” 

Alan Gaskin., The Henley College 

Any questions? 

Get in touch 

Foundation Court, Old Street, Hermitage 

Thatcham, Berkshire RG18 9SE 

www.foundation-it.com 

info@foundation-it.com 
01635 203 700 

Foundation IT helps The Henley College to refresh its 
infrastructure using best-of-breed virtualisation 
technologies and a storage platform. 
 

Following a referral from Dell, The Henley College engaged Foundation IT to breathe 

life into its tired infrastructure. 

Customer profile 

The Henley College is a prestigious sixth form and is 

recognised as one of the country's best performing colleges. 

It has been awarded Beacon Status and an excellent Ofsted 

report praised the College for its emphasis on student 

success, strong examination results and effective student 

support. 

Attracted by the outstanding teaching, choice of subjects, 

superb range of sports and other enrichment opportunities, 

students come to the College from across Oxfordshire and 

the Thames Valley. 

The right partner – Why Foundation IT? 

“The engineers delivering the project were fantastic, they 

kept us in-the-loop at every stage of the project and 

communicated any changes to schedules and were 

consistently dependable. We always felt like we were in 

good hands and had total trust in them...Foundation IT didn’t 

just come in and disappear after the project, which had been 

our past experience of an external IT provider. I would have 

no hesitation in recommending Foundation IT to other 

education establishments, and we are already in talks to 

engage Foundation IT again.” 

Our view 

Because The Henley College ran a thorough tender process, 

we had a clear understanding of what they required very 

early on in the project. The IT team at the College was 

receptive to our suggestions and we were able to add value 

with recommendations throughout the implementation 

process, which would enhance performance in the long-

term. We are looking forward to working with the College 

again soon. 


